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0o0o0o0oo0oooooobo0obDbo0b0o0oDo0oob0o0ooDbOoobOo0obOoooDbOoODoao
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gboboboooooboobobobbbooboobooboobobobobooobooooboobobOobob
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gboboooooboobooobobooboboobooboboboboooboboobooboobobon

— 116 —



gbobooooboooooooooboooooo
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gboboooooobooobooooooobogo
OO000000o0o0OoooUoooOooOoUOooUOoon (attending) OOOOOODO
000 (coobooog) boooooo
gbobobobooooboobooboboobo
gOoO0OoCoOoOoOoOoOoOoOoOOoOOoOOoODOOOOO (digressions) 0OOOO

god

gooogoog gooooo

gboboboobooo gbooboboboo
gbobooooooboobooo gboobooooboobooo
oboboooooooooooo ooooooooooooooo
gboboooooobgoo oobooboobooooooooooono
opooooooooooboooooood ODoooooooboooooooood
oooboboooooogoogo ooooooooooooo (ooooo) ooo
obooboboboooo gooboooboboobo
gboboboboooo gooboooooooooo

gobodbooooboobooboboobuoooboobUuoobbUooboobboobOooD oo
gogoooobootoooboooboooboobbooLooobboobOoobbOoLoDbOoCD DD
0 0000 do0odb0dbO0d0DO0o0o0odDO0 poboboo(@@UoboDOoobOooD) bOoOoDOOooDOooOoo
goboobooobodobooooboobboobodbboooDbUoUbbooboobboUobooLo
goooogoooo0oioodUoD Do o0 (oO0) OO0 bOoOoUO0DDDOUODOODOO
00 (00) 000000000000 Bavelasetal. OOO0 0O00O0OO0O0O0O (integrated
message model) (Bavelas, 1994 ; Bavelas, Black, Chovil, & Mullett, 1990, Ch. 6 ; Bavelas & Chovil,
1998) 00 O00DO0O000DDOO0ODOO0OO00DOO00DOO0U00DDODOD00DDDOU0DODOOO0ODODO0OD
0000000000000 0D00DbO000000D000 00000000 (Clark 01996, Ch. 6, esp.
pp.185-187. 0O OO OO [composit] OODOOOO) OOOO0ODOODOODOO0OODOOOOOO
goooooooboobobobobobobobobobobobUoo bbb bobobobob
odo0ooobooobooooDboooooobooboooDbooboDbOooDbooboobDboOoOonao
gooiooboobuoooboobboooboobbooDbUoUbbooboobboUobooL o
gogoooobuodobooooboobboobodbboLoboobbooboobbOoLobLoOoLD
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gbobobooboobooboobobobobooobooooboobobobobobobboboooboobo
gobobobobobooobooooboobobobooooooooobobobobobooboooooboo
gbobobooboobobooboboboooboooooboboboboboboobooobobobooDo
gboboboooobooboboboboooooobooboboboo
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ABSTRACT : In this article, we restudied the experimental work on listener response proposed by
Bavelas et al. (2000) and considered the presence of “empathy” in psychotherapy setting. Lis-
tener response is classified into two types, generic listener response (SLR), which is not greatly
influenced by the content of the speaker’s story, and specific listener response (SLR), which is
greatly influenced by the content of the speaker's story. The experiment investigated the three
following hypotheses. 1. The time SLR appears should be later than the time GLR appears. 2.

Compared with GLR, SLR should appear less frequently in conditions where the listener's
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attention is diverted from the contents of the story. 3. The quality of the story should decrease
in conditions where the listener's attention is diverted from the contents of the story in compari-
son to conditions where the listener can listen to the story appropriately. The subjects were 20
pairs randomly separated into two groups where the listener was taught to listen carefully to the
speaker’s story (narrative condition) and a group where the listener was told to count how many
times the speaker spoke the words “ta” and “da” (count condition ), in order to divert the listener
's attention from the speaker’s story. The speaker was asked to tell a story about a close call ex-
perience. The results support all three of the hypotheses. Finally, we discussed the concept of em-
pathy, of which great importance has been placed in the psychotherapy setting, and gave several

suggestions based on the results of this experimental work.

Key Words : generic listener response, specific listener response, narrative, psychotherapy.
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