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Abstract

This study attempted to develop a scale to assess nursing quality.

In Study 1, we examined scale items to measure satisfaction with nursing, evaluation of nursing
behaviour, evaluation of nursing care skills, and liking of nurses. In Study II, we examined the relationship
between patient and nurse attributes and nurse behaviour ratings and satisfaction. In addition, the validity
of the scale was examined in relation to the nurses’ years of experience and their ability to practice and
their satisfaction.

As a result of Study I, three factors were extracted to evaluate nurses’ behaviour: attitude, knowledge
and empathy, and ten items were finally selected. The reliability coefficient Cronbach’s alpha for each
subscale was above 0.90, indicating high internal consistency. It was hypothesised that nurses with more
years of nursing experience and training would provide higher quality nursing care and have higher
patient satisfaction, allowing validity of the scales to be examined.

However, only the factor of leadership experience influenced nurses’ behavioural ratings and satisfaction.

In the future, the validity of the scale should be tested using other indicators.
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