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Interpersonal conflict situations portrayed in Japanese and American animation:
A content analysis of Chibi Maruko-chan and The Simpsons

Yumiko KAMISE (Rissho University)
Minori TANAKA (TAIYA Co.)

Abstract

We analyzed cultural differences between Japanese and American TV animation, focusing on interper-
sonal conflict. We selected two popular TV shows: Chibi Maruko-chan and The Simpsons. We identified
330 interpersonal conflict situations in 15 stories from Chibi Maruko-chan and 334 situations in 13 stories
from The Simpsons. We classified the issues, management strategies, and management results in each situ-
ation and analyzed the differences between the two. We found the following differences. (1) Regarding
Issues, miscommunication and disagreement in interests were more familiar in Japanese animation. Mean-
while, disagreements in opinion or habits and physical harm or unease were more familiar in American
animation. (2) For conflict management strategies, the avoidance strategy was more familiar in Japanese
animation while the obliging strategy was more prevalent in American animation. (3) With regard to con-
flict management results, the interpersonal conflict situations were inclined to end in an advantage over
competitors in American animations. These results show that the substance of cultural scripts portrayed

in TV animation partially matched that of previous findings concerning cultural differences in interper-

sonal conflicts.

Key words : cultural differences, cultural scripts, conflict management strategies
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